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Suryani International, Inc.

About Us

Suryani International is a multinational consulting, software development and systems
integration firm. The firm was founded in 1997 to provide digital solutions for Fortune 1000

companies and maintains offices in New York City and Shanghai.

We serve both traditional financial institutions such as Citibank and Merrill Lynch, as well as
consumer wholesale and retail companies such as Brooks Brothers and The Topps Company,
Inc. Our strength is in helping our clients to use the latest technology to reach out to its
customers to generate new revenue and reap savings in streamlining their operations. Our

products include CommercePro™, a fully integrated e-commerce solution.

Leveraging nearly ten years of software development experience with a Shanghai team of
experienced programmers, Suryani has recently entered the field of providing offshore software
development services for our clients. The combination of our overseas development team
with a dedicated US based project manager and technical resources gives Suryani a

competitive advantage over our competition.

Our Shanghai developers provide a full range of programming services, from system design,
implementation, QA and testing. Our skill set covers the entire spectrum of programming
languages and platforms. In addition to our experience and skills, we offer the cost advantages
of outsourcing, friendly service, confidentiality and the knowledge that we can be a partner that

you can rely on.




Our Mission and Vision

We believe that what sets Suryani apart from our competition is our two-center approach. Our
local, U.S. based support will not disappear once a development contract is signed. All high

level design and database architecture will be completed by our senior, New York based

programmers. In addition, every project comes with a New York based project manager,

ensuring seamless communication and service.

Suryani has defined a specific approach for establishing strong positive relationships with
clients. The Suryani Client Exceptional Service Philosophy has led to superior results in all of

our engagements.

The following beliefs are components of our Client Exceptional Service Philosophy:

¢ Results-Oriented Focus: Our emphasis on creating the best solution for our customers

fosters both innovation and breakthrough Ideas

¢ Collaborative Style: Working closely with our customers in every phase of the creation

process enables fast development and accelerated returns

¢ No Surprises: Open & ongoing communication with Suryani assures you of total reliability

and control of the process; leading to quality results every time!

Clients

e Citibank

¢ Salomon Smith Barney

e Brooks Brothers

e Saatchi & Saatchi

¢ Merrill Lynch

¢ The Topps Company, Inc.
¢ Rubicon Networks

¢ ThePit.com Online Trading




The Outsourcing Process

Suryani is committed to ensure that the outsourcing process is as seamless as possible to the
customer. There is no need to worry that you will have to deal with a programmer 12 time zones away
who does not speak English. In addition, we will guarantee that you will have access to our most

senior technologists, who are based in New York.

e All customer contact is with our New
York Project Team. You will be
assigned a dedicated Project
Manager, who will be your interface

to all programmers, whether in New

York or Shanghai.
New York Team Contacts

¢ All non-development based activity,

including Systems Business

Business Analyst Project Manager Analysis, QA, Implementation, and

A .. . .
® Training is all base in New York as

il well, providing you with ease of

New York Tech Team access to the groups that you are

most likely to deal with.

e For all projects, database

Senior System QA, Testing, and architecture design as well as high

Designer and Implementation

) level concept creation is performed
Database Architect

4 by our senior programmers, who are
based in New York.

v A 4

Shanghai IT Development «  The Shanghai office has a wealth of

gﬁ {2\ experience as well. Each Shanghai
-

based project team has both a
Project Manager

Technical Lead IT Team

senior project manager as well as

an experienced technical lead.




Services

Using our Shanghai programming team, Suryani is able to provide our customers high quality

services at a competitive price.

Unlike other pure offshore competitors, we are an established US company based in New York City
with experienced technical resources. Our service always comes with both a New York based
dedicated project manager to serve as a liaison and a US technical resource for quality control and

technical support functions.

We are a client-centered organization, and our highly skilled development team provides you with
tailored solutions that best fit your business and technology needs. It is our mission to help you
realize your vision. If you are looking for a software outsourcing service partner providing a high level

of service at competitive international rates, Suryani is the right choice for you.
Suryani can offer you the following services:
Dedicated Offshore Resources

If you are looking to outsource development work due to either time constraints, skill deficiencies, or
a lack of resources, you can turn to Suryani for help. We provide the option to hire our offshore
developers to work only for you as a dedicated member of your team. The developers you hire

work specifically for you.

Custom Software Development

As a leading provider of software development services in both New York and Shanghai, Suryani
is focused on offering top class custom services at reasonable prices. All solutions are derived
from collaboration between our New York and Shanghai offices, providing your project with a

knowledgebase unmatched by our competitors.

We have expertise and strengths in the following fields:

¢ Online Transaction & Trading Solutions
e E-Commerce Solutions

e Architecture

e Applications

e Infrastructure

e Integration




Offshore Business Processing

Most organizations face the tedious but necessary task of business processing. These tasks are
time-consuming and force organizations to devote resources that are better used on other
assignments. Suryani helps our customers by providing the services for Data Entry, Form Filing,

and Image Processing.

Similar to our software development process, all engagements are overseen by a New York

based project manager.

Localization

Localization is the customization of all components of a product for a particular target market. These
components include user interface (Ul), help systems, printed or online documentation, Web sites,

advertising campaigns, and other marketing communication materials needed for the product.

Suryani offers high quality localization services for the Chinese marketplace. Understanding that
localization is more than just translation, Suryani’'s services provide a number of benefits such as
improved product quality, faster speed to market, compatibility and interpretability across global

platforms.

Test Outsourcing and QA

Suryani provides world-class software testing and quality assurance services based on a proven
methodology, including outsourced testing, test automation, test planning solutions, and quality

assurance (QA) process consulting and training.

Our commitment is to assist you in deploying and maintaining quality Software & Systems. By

outsourcing your testing effort you will ensure that your product has been tested by a neutral third

party.




Technical Skills




Copyright and Privacy

We guarantee the highest degree of confidentiality and security in every project. We sign a Non-

Disclosure agreement to protect clients’ intellectual property and copyright.

Contact Us
New York Shanghai
Suryani International, Inc. Suryani International, Inc.
Address 55 .Broad Street 599 Beijing Road East
Suite 11A Suite 803
New York, NY 10004 Shanghai, China 200010
Telephone 212-344-0383 212-344-0383
email info@suryani.com info@suryani.com
Website WVW. Suryani.com www.Suryani.com

www.CommercePro.Net

Please visit us at http://www.suryani.com/ for more information.




